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If you are not able to come to one of our live seminars*, 
the next best way to become a certified Sole Supports 
provider is to obtain one of our Certification Supply 
Kits. The supply kit contains everything you will need 
to learn the casting technique plus the casting boxes 
you will need to use and submit for review. See the 
list of contents below for the comprehensive details of 
what is included. The kit maybe ordered from our office 
of professional development at profDevelopment@
solesupports.com or call toll-free: 888-650-7653 x470
The overall sequence of tasks for remote certification 
are as follows:

1) Watch the DVD on the theory behind Sole 
Supports (available free upon request from same 
contact info above)
2) Order a Certification Supply Kit; review the 
enclosed Casting & Design CD to learn how to cast
3) Send us three good casts of different feet; if they 
pass our QC inspection then you will be given an 
account number. If any do not pass you will be able 
to continue submitting new cast until three pass.

Each Certification Supply Kit contains:
6 TEST casting Boxes (to be mailed in and pass 
inspection)
 (+ enables unlimited re-supply) 
6 Order Forms
6 Fed Ex Postage Free Labels
Reference Manual 
10 Full Color Patient Orthotic Brochures
Sample of Patient Education Sheets (10 topics) 1 of 
each
3 Orthotic Samples
Set of Top Cover Samples 
2 Full Color Posters
Met Cushion
1 Pen Tester
Knee Cushion
Sheet of Felt Pad Markers for Cutouts

How to Become Sole Supports Certified
Obtaining a Certification Supply Kit

1Watch the DVD
	 -In a DVD player
	 -On your computer
	 -Theoretical Background

2Take the Test	 -Good way to review
	 -Get free podiatric CMEs
	 -Send answers to:
profDevelopment@solesupports.com

3
Watch the Casting & Design CD	 -Detailed step-by-step instructions
	 -Videos demonstrate technique

-Everything about design options, 
trouble-shooting, dispense & follow-
up procedures, shipping
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DVD “The Bottom Block”(MASS Position Theory)
Training CD – Sole Supports Casting and Design 
Workshop

Custom Calibrated Shell Flexibility
The Missing, Essential Custom Component

4 Practice Casting!
-Try different people				  
-Bottom out all key areas	
-Get a feel for the right thrust
-Examine them for errors

-Get 3 GOOD CASTS

5 Prepare for Shipping
-Review procedure on CD	
-Enclose a completed Design 			 
Form for orders
-Pack cast impression loosely 			 
with bathroom tissue				 
-Put your/clinic name and 			 
phone number on the Test Cast 		
box label

6 Call Fedex Express
-800-463-3339
-Set up an account if you don’t have one
-Request set of Large White 			 
boxes (free)
-Casting box fits neatly inside
-Attach free shipping label that came with 
your kit
-Call for “Express Pickup” (you must ask for 
Express or you will be charged)

Questions? Call 888-650-7653, ext 470


